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How to Register in the Catholic Health Video Visit Patient App 
 

iPhone and Android Download: 
1. To install apps you must sign in with your Apple ID/Google create one. 

a. For Apple Phone: Search for the App Store  

b. For Androids: Search for the Play Store App  

2. Browse the Store and type in “Catholic Health Video Visit” 

3. Download the Catholic Health Video Visit App 
 
Computer Download: 
1. On your computer, type in: www.CatholicHealthVideoVisits.org 

 

 

 

Registering: 
1. At the homepage, click on “Register Your Account”  

2. Enter your Name and Date of Birth 

a. For CH employees and their dependents, 
choose I have access to Catholic Health Visit 
through my employer 

b. For all other patients, choose I want to sign up 
for Catholic Health Video Visit 

3. Click Continue 

4. Enter email address and create a password 

5. Check I certify I have read and understand the terms 
and conditions and Continue 

6. If you every need to reset your password you will need 
to entry two security questions and follow the online 
questions that pop up and Continue  
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7. Enter your address, home and/or cell phone, height and weight and Continue 
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Your Provider will then schedule an appointment for you at the agreed upon time. An email from Catholic 

Health Video Visit will be sent to notify you that the appointment has been scheduled. 

A few minutes before the appointment time, you may receive a notification. At that time, login to the 

Catholic Health Video Visit app and you will see your pending visits and will be asked if you want to 

Connect. Click yes and answer the questions to let the provider know you are in the waiting room. 

http://www.catholichealthli.org/

